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What is Business Intelligence?

Simple to define

òPresentation of business                      
information to support 
business decisionsò

Includes consolidation, summarization, and visualization to aid understanding



BI of the Past
70ôs

ÅProgress from ñgreen barò reports to 
PCs, spreadsheets and on - line reports

ÅFrom IT and custom code to reporting 
specialists and end user reporting 

ÅFrom single mainframe systems to 
client/server, ERP, Data Warehouse, 
and complex ñsystems of systemsò

ÅFrom single database with limited 
volume, to multiple database, and 
vast data sets

80ôs90ôs


